
 
Scenario for Automation 

 
Exercise 
 
User purchases a membership card for use in a local fitness facility.  Upon arrival the user signs 
in and flashes the card to a staff member who allows entry.  After automation, the user swipes the 
card and is ‘signed –in’.  A tone sounds that signals a staff member to allow entry. 
 
Question 
 
 1.  What additional steps could be automated in this process? 


